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Survey of Italian graduate students and/or graduate workers living abroad:
first evidence from the pilot survey in Veneto

Qualitative research goals

* 1. Analysing the motivations that led them to choose to work or, for students, to
complete their tertiary education abroad,

* 2. Identifying the main obstacles preventing expats from coming back home
3. Outline the factors that could most influence the decision to return to Italy.
* 4, Providing companies with guidance on how to be more attractive for new graduates
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Characteristics of the Veneto pilot sample
Age distribution of the sample

« The questionnaire was administered via online platforms .
(Linkedin, WhatsApp) with a spontaneous system of 88,9 (% values)
propagation (could it be a sort of chain-referral sampling?)
that started from the network of acquaintances of a professor
at the University of Padua and other referents belonging to
the Veneto-Intesa Sanpaolo Territory Council

* The sample analysed in the pilot consisted of 139
respondents living abroad of whom 72 are graduates and
working and 67 are completing their studies abroad (82% in
the UK).

* Respondents working abroad come from Veneto (43%) and o 5.4
Lombardy (15%). Students completing their studies come from 0,0. -0,02_
Lombardy (21%), Lazio (13%), Veneto (12%) and Piedmont 18-24 25.34 35.44 4564
(10%).

* The survey was conducted between January and June 2023

22,2

m Workers mStudents mTotal

Source: Intesa Sanpaolo expat survey
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Greater mobility for the brightest graduates: more male graduates working

abroad
Distribution according to degree grade by gender Gender distribution according to employment
80 (% values; net of degrees not yet obtained) o . status (% values)
71,2

69,1

70 0

60
B Males 50

50 H Females

40

40 m Total

30
30

20
20

10

Alto Medio Basso Lavoratori Studenti Totale

B Male ®EFemale
Note: High = more than 106; Medium = 91-105; Low = less than 90

Source: Intesa Sanpaolo expat survey
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High influence of education experiences abroad on labour mobility

Previous study abroad experience before Previous study abroad (% values on workers with previous study
working abroad (% total Workers) abroad; multiple answers possible)
100

90 86,7
, Master — 367

68,1

Erasmus - [ 2./

riennale |GG 0.¢

30,6

Dottorato | ¢ 5

Biennio specialistica || G 245

18-24 25-34 35-44 45-64 Totale

W Previous studies abroad  mNo study abroad
Source: Intesa Sanpaolo expat survey
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80% of the sample expatriates after 2015 : STEM profiles more frequent among workers

Among workers STEM graduates prevails (engineering 51%) and among students Non-STEM university faculties
(political and social sciences 25%)

rof ¢ t f d STEM vs. non-STEM address distribution (%)
and address of studies 90,0
80,0 76,4

68
Dal 2016 in poi

60,0

50,0

Dal 2011 al 2015
40,0

30.0

20,0

Prima del 2011

10,0

20 40 60 80 0.0

o

Lavoratore Studente Totale complessivo

m STEM ®mNon-STEM ENon-STEM  mSTEM

Note: The following subjects were considered STEM: Economics and Statistics, Chemistry and Pharmaceuticals, Biological Sciences, Engineering, Technology and
Information Technology (ICT), Mathematics and Physics.Source: Intesa Sanpaolo expat survey
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The majority of graduates did not think of a career abroad after graduation, nor had they
had work experience in Italy

International career expectations after graduation* (% Previous work experience in Italy according to
values, Workers net not applicable) STEM fields (values%; workers)
60,0
50,9
o ematonds — 46.4 >
internazionale ’
40,0
A paritd condizioni avrei _ 203
preferito Italia ’ 30,0
, . . 20,0
All'estero per i viaggi ma ’
vivere in Italia _ 18,8
10,0
Dopo laurea ho cercato
lavoro all'estero - 14,5 0.0 . .
Si, esperienza Si, esperienza No
' ' ' ' ' positiva negativa

o

10 20 30 40 50
® Non STEM m STEM

Note: for students, only those with an acquired degree (three-year degree or higher) were considered
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Workers with STEM qualifications have more stable employment and most expats do
not intend to change jobs/cities of residence in the near future

Workers: employment status by field of study (% values; Workers: intention to change jobs next year (% values net
STEM vs. Non-STEM)* don't know/not applicable; STEM vs Non-STEM)**

indeterminato 47,1 58,3
Dipendente con contratto a 91 . T - 25,0
tempo determinato h 29 4 Si, stesso Stato, stessa citta 16.7
RiCGrCGTOfG/dOTTOfOndO H 145 S‘|, stesso STGTO, altra citta % 16,7

. . . . 2
Imprenditore -005,5 Si penso in Italia H 8.3

Libero professionista/freelance & 17.6 Si, altro Stato nonin ltalia 0.0

uSTEM ®mNon STEM

uSTEM = Non STEM
Source: Intesa Sanpaolo expat survey

Note: * *the high percentage of respondents who do not intend to change jobs is due to the close time perspective of the question, which assumes a concrete commitment to return
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For which companies do they work abroad? Level of internationalisation of companies for
Large multinational companies with foreign :lhllcifc\ atlr:'ﬁe‘(‘)work abroad (% employees net not
headquarters and subsidiaries in Italy or PP
other countries Az.Sede altro paese e filal
produttive/commerciali Italia _ 443
* Most of those who work abroad (72.7%) are
employees of large companies with more than Az Sede altro paese e filali -
1'000 emplovees’ or medium_sized Companies produttive/commerciali altri paesi (no Italia) ’

(10.6% in companies with 50-249 employees
and 7.6% in companies between 250-1000
employees)

Az. Sede Italia e filiali produttive/distributive
- -
all'estero

* Italian graduates more frequenﬂ\l hOId Az. Estera senza attivita internazionali - 6,6
connecting (production/commercial) positions
with Italy in multinational companies

Az. Estera con solo export . 4,9

Source: Intesa Sanpaolo expat survey 0 5 10 15 20 25 30 35 40 45 50

Note: those who indicated the level of internationalisation as ‘not applicable' also included positions of university lecturers/PHD/researchers/freelancers/co-founders

9 Missione 4 = Istruzione e Ricerca



\\\\\ | I//,

{J GRINS
u FOUNDATION

Research and Development the current most common occupation, especially among STEM
graduates. Also Marketing and Administration for non-STEMs
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Current job function performed abroad (% of

employees net not applicable) Current job function according to STEM or non-STEM

field of study (% of employees)

Ricerca e sviluppo — 46,5 : - F 55,6
Ricerca e sviluppo 17.6
Vendite/Marketing/customer service | 21,1 Vendite/Marketing/customer service ﬂ 29 4
Amministrazione/finanza/fiscale 16,9 i i i i 14.8
[ Amministrazione/finanza/fiscale ‘ 235
Ao [l 8.5 Produzione -005'6
u STEM
Produzione [l 4.2 Altro b 29 4
B Non-STEM
Logistica F 2,8 Logistica .O 8'7
0 20 40 60 0 20 40 60

Source: Intesa Sanpaolo expat survey

Note: among those who indicated 'Other’ in the type of professional function are freelancers/co-founders/university lecturers/researchers/alumni/teachers/online tutors
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Portals and online platforms are the preferred channels for young people to search
for jobs. For students, internship experiences create job opportunities in the future
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Distribution of job search channels used by workers and students* living abroad (%; multiple answers possible)
Workers

Portali, piattaforme online o social

Contatti/segnalazioni personali
Recruiters, agenzie selezione del
personale

Sezione "lavora con noi” del sito
aziendale

Conoscenza diretta a seguito di uno
stage

Segnalazioni al datore di lavoro da
parte dell'Universita

Concorsi pubblici internazionali
Altro (Fiere lavoro, servizi pubblici

impiego, Agenzie per lavoro-APL)

Source: Intesa Sanpaolo expat survey

— 81,9

I 50,0
I 1.7
I 36,1
I 252

I 47

I 25

20 40 60 80

F 6,9
0

100

Students

Conoscenza diretta a seguito di
uno stage

Portali, piattaforme online o
social

Contatti/segnalazioni personali

Segnalazioni al datore di lavoro
da parte dell'Universita
Sezione “lavora con noi” del sito
aziendale

Concorsi pubblici internazionali

Recruiters, agenzie selezione del
personale

Fiere del lavoro

Alfro(servizi pubbici impiego,
Agenzie per il lavoro-APL)

Note: for the students, the question asked was "What channels do you intend to use to find new job opportunities".

74,6

73.1

80

Mission 4 - Education and Research
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Among the platforms Linkedin is the most used to search for jobs
Distribution of platforms used by workers and students (% of those using platforms; multiple
answers possible)

100
100

Linkedin
Google
Indeed
Instagram
Jobs
Twitter

Facebook

Infojobs 8 = Worker
Snapchat
Subito

Recruit m Student
Monsterboard
Helplavoro

Source: Intesa Sanpaolo expat survey 0 20 40 60 80 100 120
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Main motivations for expatriation: for workers higher remuneration, career and

development opportunities, more innovative and technological companies
Motivations of workers according to the period of moving abroad (%, multiple answers possible)

Economic, career and development opportunities Country/company context
All’estero volorigzgziong del merito & _ 83.0 All'estero trovo aziende piu innovative
dei giovani 77,3
L'azienda estera investe in tecnologia e
All'estero ci sono opportunita di _78,7 innovazione
carriera 81,8 Paese estero all’avanguardia nel settore
diinteresse
Nel paese c'é una maggiore 74.5 L'azienda estera ha un'ottima
remunerazione 90,9 reputazione
L'azienda estera ha stabilita e solidita
All'estero possibilita di specializzazioni — 63,8 finanziaria
avanzate 40,9 L'azienda estera ha una buona
ubicazione
All'estero c'é chiarezza del percorso di mg L'azienda estera sviluppa i temi di
carriera 59,1 Responsabilita sociale
) ) All'estero trovo aziende meno piccole
L'azienda all’estero offre formazione 34,0
contfinua -27,3 L’azienda estera ha layout accogliente
. e servizi

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 100,0 (') ]'o 2'0 30 4'0 5'0 6'0 7'0 8'0
" From 2016 onwards  ®From 2011 fo 2015 ®From 2016 onwards  ®From 2011 tfo 2015

Source: Intesa Sanpaolo expat survey
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Motivations concerning work-life balance, work content and quality of life come right after

Motivations of workers according to the period of moving abroad (%, multiple answers possible)
Content and Conditions of Work Other motivations

All'estero equilibrio tra lavoro e — Qualitd della vita molto elevata -% 6
vita privata '
Voglia di migliorare la lingua e — 553
. . . cultura diversa 40,9
All'estero I'ambiente di lavoro e 53,2
piU internazionale 54,5 Precedenti esperienze di studio o g — 34,0
9.1 '

lavoro

All'estero ci sono piu lavori per -8 9 Percorso studio pit prestigioso | —_ 4] s

mia specializzazione 54,5
Network di r 277
o conoscenti/compagni universitd 13,6
All’estero c’'€ piu sicurezza del ‘
posto di lavoro Motivi familiari m 00 7

01020304050 60 7080 O 10 20 30 40 50 60 70
B From 2016 onwards ®From 2011 to 2015 B From 2016 onwards mFrom 2011 to 2015

Source: Intesa Sanpaolo expat survey
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The most appreciated benefits relate to work-life balance. Training is also
important

Benefits relevant to employees (%; multiple answers possible)

Orario flessibile di lavoro 76,4
Smart working 70,8

Formazione

Vacanze aggiuntive

Premi aziendali

Assistenza sanitaria

Rimborso delle spese di viaggio

Telefono aziendale

Pasti sovvenzionati

Pacchetti sport e tempo libero

Assicurazione sulla vita

Sconti sui prodotti aziendali

Altro/non applicabile

Servizi all'infanzia

Assicurazione di viaggio

34,7
30,6
27,8
26,4
22,2
19,4
19,4
16,7

11,1

11,1
9.7
2,8

Source: Intesa Sanpaolo expat survey 0.0 20,0 40,0 60,0 80,0 100,0
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«Nostalgia» for the Italian lifestyle: polarisation of judgements for longer stays abroad

How much do you miss living in Italy? (%)

45 Workers according to the period of commencement of residence
40 abroad 38

Per nulla Poco Moderatamente Abbastanza Molto Moltissimo

BFrom 2011 to 2015 mFrom 2016 onwards

Source: Intesa Sanpaolo expat survey
Notes: Periods of residence abroad that began before 2011 have been omitted due to the lack of numerous observations

Mission 4 - Education and Research
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Salary and career advancement highlighted as decisive factors for returning to Italy

Decisive factors for return to ltaly (% of Workers possible multiple answers)

Aumento salariale 83,3
Avanzamento di carriera 66,7

Riavvicinamento alla famiglia 55,6

Qualita della vita e relazioni 51,4
Agevolazione fiscali
Diffusione di Smart Working
Pacchetto benefit

Sistema educativo

Offerta culturale

Welfare sanitario

Altro

Alloggio

Source: Intesa Sanpaolo expat survey 0 70 80 90

Mission 4 - Education and Research
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The main hindrances: low wages, slow growth in the Italian economic and
technological environment, few opportunities for young people
Obstacles preventing return to Italy (% of workers, multiple answers possible)

[ Salario non in linea con stile di vita — 65,3 \

RhAibostivticahdiaitedl %

tecnologico piu lenti

\Condizione e le opportunita peri giovani || KGN /2 J

Pochiinv.tiin R&S |G /0.3
Non frovo un lavoro con la stessa _ 319
specializzazione ’

Meno servizi alla famiglic || NG NN 24,4

Non intendo tornare | N 15,3

Lavoro solo a tfempo determinato F 12,5

Source: Intesa Sanpaolo expat survey 0 20 40 60 80
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After COVID the introduction of Smart Working in Italy has changed the return
prospects for more than 1in 5 expats

Has your perspective on work changed since COVID and the introduction of
smart working in Italy? (% Workers net not applicable)

Poco cambiato preferisco rimanere allestero || G 453
Non cambiato | 269

Molto cambiato poftrei lavorare dallltalia _ 22,4

Molto cambiato poftrei tornare in Italia I 1,5

Source: Intesa Sanpaolo expat survey
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Next Steps

« Extension of the survey: move from a qualitative to a more robust quantitative
analysis by enlarging the sample with more representative methodology in order to
include the results in the AMELIA platform (national territory; diversification of degree
and study addresses)

« Collaboration with universities participating in WP2 Human Capital to identify e-mail
addresses/contacts for online questionnaire administration

» Possible refinement of the questionnaire in collaboration with the universities
participating in WP2 Human Capital

Infesa Sanpaolo Indusfry Research —Research Deparfment
anna.moressa@intesasanpaolo.com
Serena.fumagalli@intesasanpaolo.com

Mission 4 - Education and Research



mailto:anna.moressa@intesasanpaolo.com
mailto:Serena.fumagalli@intesasanpaolo.com

